Republic of the Philippines
Province of lloilo
MUNICIPALITY OF OTON
OFFICE OF THE SANGGUNIANG BAYAN

EXCERPT from the Minutes of Session of the Sangguniang Bayan ng Oton, lloilo recorded during its Regular Session held at the SB Session Hall on
June 13, 2024 at 9:00 the morning.

PRESENT: Vice Mayor Jose Neil Portugalete Olivares Vice Mayor and Presiding Officer
Hon. Jimmy Robles Olivares SB Member
Hon. Ma. Loma Tumambo Geonigo SB Member
Hon. Dennis Quillo Geroche SB Member
Hon. Emesto Cordova Ticao SB Member
Han. Lee Cereneo Alison — Bretafia SB Member
Hon. Grace Marie Escanlar—Cruz 8B Member
Hon. Rodolfo Zurita Alconga, Jr. 5B Member
Hon. Vanessa Turita Salinas SB Member
Hon. Paul Mediavilla Buenafe 5B Member (LNE Representative)
Hon. Hyacinth C. Gardose 5B Member (PPSK Representative)
ON OFFICIAL BUSINESS:
ABSENT:

RESOLUTION NO. 2024 - 130

ADOPTING THE 2nd EDITION OF THE CITIZEN’S CHARTER HANDBOOK,
FIRST REVISION OF THE MUNICIPALITY OF OTON, ILOILO.

WHEREAS, the existing Citizen’s Charter of the LGU was adopted last April 25, 2022 through
Resolution 2022-055;

WHEREAS, there are some amendments to the Citizen’s Charter of the LGU-Oton based on RA
11032, so that the issuance of permits or licenses shall comply to the following: 3 days for simple transactions,
7 days for complex transactions, and 20 days for research transactions;

WHEREAS, the contents of the handbook include the services from:

a.

e,

f

g.

Administrative Services — Office the Mayor, -Bids and Awards Committee (BAC), Business
Permit and Licensing, Information, Public Employment, Municipal Administrator's Office,
MPDC, GSO, HRMO, MCR and Office of the SB Secretary;

Financial Services - Municipal Accounting Office, Municipal Budget Office, Municipal
Treasurer's Office, MDRRMO, MHO and MSWDO;

Economic Services — Municipal Agriculture and Cooperative Office, Local Economic
Development and Investment Promotions Office, Assessor's, Municipal Economic
Enterprise Development Office, Office of the Municipal Building Official, Municipal
Engineering Office and Tourism Office;

Environmental Management Services — Municipal Environment and Natural Resources
Office;

Services Common to all LGU offices

Feedback and Complaints Mechanism

NOW THEREFORE on motion of Hon. Emesto C. Ticao, Chair Committee on Legal Affairs, Human
Rights and Good Governance, together with Hon. Vanessa T. Salinas and Hon. Paul M. Buenafe which was
duly seconded by Hon. Jimmy R. Olivares, be it

RESOLVED AS IT IS HEREBY RESOLVED by the Sangguniang Bayan ng Oton, lloilo to pass this
RESOLUTION ADOPTING THE MUNICIPALITY OF OTON, ILOILO CITIZEN'S CHARTER HANDBOOK
2023 270 EDITION, FIRST REVISION JUNE 2024.

RESOLVED FURTHER to furnish copies of this Resolution to the Office of the Mayor, MTO, MBO,
Acctg., MPDC, HRMO, All Offices of the LGU Oton, CSC Region VI, MLGOO-Oton, Sangguniang
Panlalawigan for information, guidance and review respectively.

APPROVED UNANIMOUSLY.

WE HEREBY CERTIFY; CONCUR AND ATTEST respecively to the correctness of the foregoing Resolution,

#4E NEIL P, OLIVARES
/ige Mayor\and Presiding Qfﬁcer
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VANESSA T, SALINAS






